
Volunteer roles – Dementia Hub 2025 

 
There are various volunteering roles available that will support the new Dementia 
Hub which is launching in March 2025 at Ambition House, Lawrence Weston.  
 
This would suit anyone who wants to make a difference to those experiencing or 
affected by dementia and ideally have personal or professional experience of 
dementia (not essential as training will be provided). 
 
 
Salary:  Voluntary 
Closing Date: Friday, 24th January 2025  
Contract Type: Volunteer 
Hours: Part Time 
Hours: 9 – 3.30pm Mondays and Fridays (hrs to suit) 
Location: Bristol 
Contract Details: Bristol Dementia Action Alliance volunteer agreement 
 
Details of Role:  

Role One: Support the running of the NEW Dementia Hub Café 
Role Two: Support the Happy Days Memory Café 
Role Three: Companion and advisor 
Role Four: Support the Hub Manager in the planning and general running of the 
Hub 
 

Café volunteers 

• Assist with the set-up of the pop-up café by arranging tables and chairs 
• Prepare the kitchen to serve refreshments, cakes and light lunches 
• Serve customers and prepare drinks and food 
• Clear tables and assist with washing up and clearing away 
• Help to plan menus 
• Assist with clearing up after the café closes 

Happy Days Memory Café Volunteers 

• Assist with the set-up of the space by arranging tables and chairs 

• Welcome guests, sign them in and serve them drinks 

• Assist the Hub Manager with the programme planning and delivery of 
activities 

• Assist with clearing away the space and ensuring that it is left in the same 
state that it was at the start of the day 

Companion and Advisor 

• Befriend café and Hub visitors. Make them feel welcome and relaxed 

• Signpost and advise when needed by use of the information that will be 
available. Full support and training will be provided 
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Hub Manager Assistant 

• Assist in the planning and running of the Hub 

• If needed, step in and run the Hub (holidays and sickness) 

• Help in the planning and collecting of evidence to record the impact of the 
Hub 
 

 
Please contact Lisa on lisa@bdaa.org.uk for further details 
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